ELECTRIC RANGE TROUBLESHOOTING CHART

THE FROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

The range s not workang at all

No power 15 reaching the range

Check the fuse box/arcu breaker. If you don't find a problem, call
an electrician.

One of the top elements doesn't
heat.

The elemens wiring, termunal block or switch s
defective

Check each part for continuity and replace it if necessary

A 10p dlement doesn’t cook well

The pan is the wiong sze
The element i damaged

Usze flat-bottomed pans that just cover the element
Replace the element

‘You @n't get the oven (o heat

The element. wiring. thermastat or selector

switch has a defect.
The ume 15 not set properly
The nmer 15 defective,

Check each part [or conunuiry and replace any that are delective.

Reread the mstrucuons and resel it
Replace the umer.

The top rear element doesn't
heat

The oven ts m its selfcleaning cycle

The extremely high power requirement dunng cleaning may
prevent the stove from working,

The oven overheats. Aventis clogged. Clean the vent

The oven doesn't hold the The door gasket is damaged Replace the gasket

TEMmperanye you et The thermostat isn't calibrated correctly Call a qualified contractor

The oven lamp doesn't work The bulb is bumed out Replace the burned-out bulb wath the same rype of oven bulb

There is a defecuve switch or winng to the bulb
socket

Test the winng and swatch, then replace defective parts

The tmer doesn't work

The umer hasa't been set correctly,
The nmer fuse has blown

There are looze connections.

Fhe nmer is damaged

Check the instructions and reset it

Check the 15-amp luse in the timer aromt

Tum the power ofl and check the tmer connections for conumury,
Replace the umer

The oven door won't stay shut

A hmge or spring is defective

Replace the delective pare

Condensztion forms msde the The vent is clogged Clean the vent If there s an air flter, clean or replace it
OVETL. The door doesn't close properly Check the gasket and door hinge springs

The oven doesn't preheat properly. Preheat the oven wath the door ajar

A fuse is blown,

The accessory recepracle on the
control panel doesn't work

The winng is defective

Csll 2 prolessional,

The oven stops self-cleaming. The door 1sn't locked. Try starung over agam
The door switch, waring or thermostat s Call a qualified contracior
defective.
GAS RANGE TROUBLESHOOTING CHART
THE PROBLEM POSSIBLE REASONS WHAT YOU CAN DO

A surface burner doesn't hght

The pilot light is out

Foilow the instructions for relighting the pilot on your parncylar
Tange

The gasin'ion Call the gas company.
The piloc flame doesn't remain The pilot portis clopged Use a small wire 10 clean the port
lighted The range ts m a drafty place Try to prevent drafts near the range.
A burner is burning emratically The burner is clogged Clean the burmner ports

There is an incorrect maxture of gas and aw

Call the gas company.

The oven stops lighting,

The oven piot light is out

There 15a defecuve thermacouple
Thegasisn'ton

Follow the instructions for relighting the oven pilot on your
particular range

Replece the thermocouple

Cafl the gas company

The oven haats poorly.

There is an incorrect muxture of gas and aw
The safety thermocouple s defective

C=ll the gas company.
Replace the thermocouple

Things bake unevenly in the oven
The oven overhezts.

The door gasker is damaged
The exhaust vent is clogged
There is a defect in the thermostat

Replace the gasket
Clean the vent
Call the gas company

The bumers are producing soot

There is an incorrect mixture of gas and air

Call the gas company.

The burners make an unusual There 15 an incorrect muxure of gas and awr Call the gas company.
nose.
You smell gas The pilot is out Ventdate the room and relight the pllot

The gas line is leaking

Czll the gas company. Venalate the room, extinguish all flames and

don't mum on any electric sw

GAS WATER HEATER TROUBLESHOOTING CHART

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

There is no kot water.

The pilot hightisn't lighted
The pilot light won'l keep buming,

There is 2 clog m the bumner
There is 2 defecave thermocouple
The gas is not coming out

Carefully relight the pilot

Make sure the pas controls are comﬁr;l;:}dy turned on. Then, check
the thermacouple and be sure it 1s firmly connected to the gas
control unit and positioned near the pilot flame

Call a qualified contractor
Repiace the thermocouple
Call the gas company.

There e=n't enongh hot water

The thermoszar isn't comrectly set
The thermostat is defective

Hot water pipes are exposed

The water tank 1s oo small

There 1s a cdog in the burmer
Sediment has formed in the ank
The hot water faucers are leaking

Turn the thermostat higher

Call a qualified contracior

Insulate the hot waler pipes.

Have 3 professional install a larger water tank
Call 2 qualificd contracior

Turn off the gas and drain the ank

Repair or replace the faucets

The water heater is very noisy

Scale and sedment have formed in the tank

Tum off the gas and drain the tnk.

The water 1= 100 hot

The thermastat s on the wrong setung,
There is a thermostat defect

The exhzust vent is blocked by something

Reset the thermostat
Call a qualified contractor
Check the ventand dear it

Water 1s leakmg from the heater

There 1s 3 leak in the draincock.
The safery vabve 15 leakang

The tank has 2 hole in o
There is a lesk in the plumbing connection

Close it tightly or replace it
weck the water temperature | its 100 hot, the thermostal may be
brokzn. I the safely valve s delective, Teplace 0t
Have a professional install a new water heater.
Gl 2 plumber if not covered in this arucle

The knowiedge, skill and experience level required to lollow these “tips” vares; Il you are in doub: as 1o
fessional first. Every home, home zppliance and system is difierent as are he pr :
sidered for the listzd problems. AHS cannot be respansible for any damages arising from any actions o

biems that can atiec!

Accordingly, the above referenced tips are maznt only 25 suggestions 1o be con-
{aken pursuant to tips peovided herein

your aility 1o properly and salely implemenl fhese suggestions, call & qualifiad pro-



