What Seems
To Be The
Problem?

When you'’re an
American Home Shield
customer, you can

call us anytime
something goes wrong
with your major home
appliances or systems,
and a qualified
contractor who will
contact you to set up a
mutually convenient
appointment time.

Whether theres a
problem with your
stove, your pool or your
plumbing, the following
troubleshooting charts
can help you find what's
wrong. They also offer
some simple remedies
for lots of typical
problems around the
house. You may save
yourself a service call
and the cost of one!

DISHWASHER TROUBLESHOOTING CHART

THE FROBLEM POSSIBLE REASONS WHAT YOU CAN DO

You can't get the The door 't Jocked Relock the door

dishwasher to run The umer cr selector buuon s 1n the Check the setung of both the umer and sefector bunton
wrong posiion
No power is reaching the unit Check the fuse box/circult breaker.

The door switch is defective.
Some wires 2re loase
The omer is defecove

Check the door switch for damage.
Check all the terminals on both the timer and mator
Replace the timer

Drishes are sull dirry at the
end of the wash

The water isn't het enough

The dishes zre not correcily prepared
forwashmg.
The dishes sren't stacked correatly

The detergent i old
The detergent dispenser doesn't open

The spray amms are hlocked
There is nowater i the tub

First, check the temperature of the hot water from the
tap — 1t should be between [40°F and 150°F Also check
the hot water setting

Scrape and ninse all dishes before loading the
dishwasher

Dishes can't touch and must face the direcoion of the
spray to get completely clean

Start over with fresh dishwasher detergent

First, check the detergent cup and remove hardened
detergent or mineral deposits Also be sure the Iid s not
blocked and check the ts’i.spcnsex solencid The timer
may be defective

Check and make sure nothing is blocking the arms.

See the next secuon of the chart

The dishwasher's b
doesn't fill wath water

There &5 2 defect in the water inlet vahve
or solenoad.
The water fiter s clogged

The overflow switch has a defect

The timer s defective

Check the valve

Check w see if your water inlet vahve has a Giter and
clean it

Check the swiich If it freezes m the FULL posinon, the
urnit will net (il

Replace the umer

You can't ger the water 1o
SIop running

The water mler valve 1s stuck
The umer s defectve
There 15 a defect in the overflow swch

Check the valve and see if you can shue it
Replace the umer

I the switch is frozen i the EMPTY positon. the water
will continue to run

The water isn't draming
out of the unit

There 1s 3 kmk or a clog in the dram
hose

There 15 2 defect in the pump motor
The umer 1s defecuve.

Disconnect the drain hose and blow through it iobe
sure it 1s clear

Call a qualified conractor
Repiace the umer

The deshes aren't drymng

There are meneral deposits on the
heaung element

The heaung element wire is loose

The deposits should come off wath vinegas

Check all the electncal connections around the heating
element

The hezung element has burmed out Replace the heating element
The timer 15 defecive Replace the umer
‘Water is leaking out of the The door seal is damaged Replace the door seal
dichwasher. The overflow switch ts defectve Check the switch for damages
The door hmges are broken Replace the hinges

The hezung element nuts are loose
The hose clsmps are loose

Tighten the nuts tat attach the element 0 the nib
To see o there's a loose hose connection, you may have
1o move the unit

The disiwasher s
unusuzlly noisy.

The sprey =m i hiteng the dishes

The water mlet valve is damaged (a
knocking scund while the unut fills)

There 150’1 enough water in the tub

Reload the unit. so dishes don’t wouch the spray arm.
Replace the water miet valve

Srop using other fucets while the dishwasher Rlls.

GARBAGE DISPOSAL TROUBLESHOOTING CHART

THE PROBLEM

POSSIBLE REASONS

WHAT YOU CAN DO

You can't um on the motor.

There s no power
The on/off switch 15 defecine.

The overload protecior switch 1s mpped.
The motor has a delfect

Check the fuse box/arcuit breaker. And i the disposal s plugged
into & wall outlet, check the outlet

Cn continuous-eed models, check the wall swatch. On barch-feed
models, check the stopper switch

1f the fywheel is jammed, free it Then, push the reset bution
Call a qualified contractor

Motor hums bul uni doesn't

The flywheel 15 jammed.
The motor beanngs have frozen

Free the fiywhesl
Call a qualified conmractor. You'll probably have to buy a new uni

The dispasal conunuously hlows
fuses

Too many appliances are plugged mto the
arouii

Insaall 2 15-amp crout jusk for the disposal

You can't stop the disposal.

The on/off switch 1s defecove.

Cal! a qualified conrractor

The disposal grinds things too

slowiy

There ts not enough water

There 1s improper wasi¢ in the comt

The shredder ning is dull or the fiyweights are
roken

Run more cold water when using the disposal
Only dispose of mastenals allowed by the manual
Replace defecnve pans.

The disposal dramns slowly.

There is not encugh water.
The drain line 15 clogged

The disposal 1sn't grinding finely enough

Run maore cold water when using the disposal

Don't use harsh chemical agents. Flush with hot water to remavea
grease clog, then remove the dranplpe and dear it

Replace a dull shredder ring or any broken fyweights.

The disposal 1s making an
unusummu ntof notse

There ts 3 metallic object in the umit
The mounting screws are loose.

A fiyweight 1s broken

The motor s defecuve

Inspest the unit and fish out the object with tongs or foroeps
Tighten the mounong screws

Replace the broksn fiywheel

Call a qualified conmactor

There 15 a leak in the disposal
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The simk connection is loose
The drain connection 1= loose.

The houstng gasket is damaged

Tighten the {langes holdmg the gasket or replace the gasket
Tighten the drain flanges or replace the dran gasker
Replace the gasket

The knowtedge, skill and exparience |zvel required to foliow thase "lips™ varies; i you 22 in doubt as 1o your ahifity 1o properly 2nd salely implement Ihese suggestions, call 2 guaiified pro-
fessional first. Every homa, home appliance and system is diffrent a5 are the probiems that can affect them. Accordingly, the ahove referenped lips ae mean? only a3 Suggestions 1o be con-
sidered for the listed problems. AHS cemot be esponsible Iot any damaoes arising Bom any actions or Inactions tzken pursuant to Sos orovidad herein.




